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1. Gegenstand 
1.1.�6lPWOLFKH�%HUDWXQJV���8QWHUVW�W]XQJV���:DUWXQJV��XQG�VRQVWLJHQ�'LHQVWOHLVWXQJHQ�XQG�VlPWOLFKH�:HUNOHLVWXQJHQ��GLH�
SO|FKO�LW�HUEULQJW��XQWHUOLHJHQ�GLHVHQ�$OOJHPHLQHQ�*HVFKlIWVEHGLQJXQJHQ�I�U�'LHQVW��XQG�:HUNOHLVWXQJHQ��$*%���VRIHUQ�QLFKW�
DXVGU�FNOLFK�DQGHUH�SO|FKO�LW��*HVFKlIWVEHGLQJXQJHQ�I�U�DQZHQGEDU�HUNOlUW�ZHUGHQ��
�
1.2.�'HU�.XQGH� LVW� I�U� GLH�$XVZDKO� GHU�+DUG�� XQG�6RIWZDUH� XQG� GLH� WHFKQLVFKHQ�(LQVDW]EHGLQJXQJHQ� �]�%�� LQ�%H]XJ�DXI�
%HWULHEVV\VWHP�� +DUGZDUH�� 'DWHQWUlJHU�� YHUDQWZRUWOLFK�� (U� LVW� GDI�U� YHUDQWZRUWOLFK�� GDVV� GHU� 9HUWUDJVJHJHQVWDQG� VHLQHQ�
%HG�UIQLVVHQ�HQWVSULFKW��
SO|FKO�LW� VFKXOGHW� QXU� VROFKH� +DXSW�� XQG� 1HEHQOHLVWXQJHQ�� GLH� DXVGU�FNOLFK� XQG� VFKULIWOLFK� YHUHLQEDUW� VLQG�� YRP� .XQGHQ�
HUZDUWHWH��DEHU�QLFKW�DXVGU�FNOLFK�YHUHLQEDUWH�/HLVWXQJHQ�VFKXOGHW�SO|FKO�LW�QLFKW��
�
1.3.� $OOJHPHLQH� *HVFKlIWVEHGLQJXQJHQ� GHV� .XQGHQ� ZHUGHQ� QLFKW� 9HUWUDJVEHVWDQGWHLO�� DXFK� ZHQQ� SO|FKO�LW� QLFKW�
DXVGU�FNOLFK�ZLGHUVSULFKW��'LHVH�$*%�JHOWHQ�DXFK�I�U�bQGHUXQJHQ�YRQ�9HUWUlJHQ��GLH�GLHVHQ�$*%�XQWHUOLHJHQ��
�
2. Angebote 
2.1.�$OOH�$QJHERWH�GHU�SO|FKO�LW�VLQG�IUHLEOHLEHQG��VRIHUQ�LP�$QJHERW�VHOEVW�QLFKW�DXVGU�FNOLFK�HWZDV�DQGHUHV�EHVWLPPW�LVW��
.RVWHQYRUDQVFKOlJH�XQG�.RVWHQVFKlW]XQJHQ�GHU�SO|FKO�LW�VLQG�HEHQIDOOV�XQYHUELQGOLFK��
8QWHUODJHQ�� 9RUVFKOlJH�� XVZ�� VLQG� JHLVWLJHV� (LJHQWXP� GHU� SO|FKO�LW� RGHU� YRQ� 'ULWWHQ� XQG� G�UIHQ� YRP� .XQGHQ� QLFKW�
YHUYLHOIlOWLJW� XQG� 'ULWWHQ� ]XJlQJOLFK� JHPDFKW� ZHUGHQ�� .RPPW� NHLQ� 9HUWUDJ� ]XVWDQGH�� VLQG� VLH� QDFK� :DKO� YRQ� SO|FKO�LW�
]XU�FN]XJHEHQ�RGHU�]X�YHUQLFKWHQ�XQG�G�UIHQ�QLFKW�YHUZHQGHW�ZHUGHQ��
�
3. Einzelverträge 
3.1.� (LQH� 9HUHLQEDUXQJ� �EHU� YRQ� SO|FKO�LW� ]X� HUEULQJHQGH� /HLVWXQJHQ� NRPPW� GXUFK� GLH� EHLGVHLWLJH� ILUPHQPl�LJH�
8QWHU]HLFKQXQJ� HLQHV� (LQ]HOYHUWUDJHV� ]XVWDQGH�� DOWHUQDWLY� DXFK� GXUFK� HLQ� YRQ� SO|FKO�LW� �EHUPLWWHOWHV� XQG� YRP� .XQGHQ�
ILUPHQPl�LJ�XQWHU]HLFKQHWHV�$QJHERW��
0LW� .XQGHQ�� GHQHQ� GLHVH� $*%� QDFKZHLVOLFK� ]XU� .HQQWQLV� JHEUDFKW� ZXUGHQ�� N|QQHQ� $XIWUlJH� DXFK� RKQH�8QWHU]HLFKQXQJ�
]XVWDQGH� NRPPHQ�� ]�%�� GXUFK� WHOHIRQLVFKH� %HDXIWUDJXQJ�� ,Q� GLHVHP� )DOO� LVW� HLQH� $XIWUDJVEHVWlWLJXQJ�� GHU� GLHVH� $*%�
EHLOLHJHQ��DQ�GHQ�$XIWUDJJHEHU�]X��EHUPLWWHOQ��
�
3.2.�,P�(LQ]HOYHUWUDJ�]X�UHJHOQ�VLQG�GLH�(LQ]HOKHLWHQ�KLQVLFKWOLFK�$UW��,QKDOW�XQG�8PIDQJ�GHU�/HLVWXQJ��7HUPLQHQ�XQG�)ULVWHQ��
9HUJ�WXQJ��$UW�XQG�8PIDQJ�GHU�EHVRQGHUHQ�%HLVWHOO��XQG�0LWZLUNXQJVSIOLFKWHQ�GHV�.XQGHQ��$EQDKPHQ��GLH�9HUWUDJVGDXHU�
XQG�VRQVWLJH�.RQGLWLRQHQ��
�
3.3.�%HL�:LGHUVSU�FKHQ�]ZLVFKHQ�GHP�(LQ]HOYHUWUDJ�XQG�GHQ�$*%�JHKW�GHU�(LQ]HOYHUWUDJ�YRU��
�
3.3.�bQGHUXQJHQ��(UJlQ]XQJHQ�XQG�(UZHLWHUXQJHQ�EHG�UIHQ�GHU�6FKULIWIRUP��HV�JLOW�3XQNW������VLQQJHPl���
�
4. Vertragsdurchführung / Lieferung / Eigentumsvorbehalt 
4.1.�SO|FKO�LW�ZLUG�LKUH�/HLVWXQJHQ�JHPl��GHU�YHUHLQEDUWHQ�VFKULIWOLFKHQ�/HLVWXQJVEHVFKUHLEXQJ�HUEULQJHQ��
�
4.2.� /HLVWXQJHQ�ZHUGHQ�EHL�SO|FKO�LW� RGHU�GHP�.XQGHQ�HUEUDFKW�� OHW]WHUHV�QXU� IDOOV�GLHV�SO|FKO�LW� I�U�GLH�RUGQXQJVJHPl�H�
/HLVWXQJVHUEULQJXQJ�DOV�Q|WLJ�DQVLHKW��6LQG�/HLVWXQJHQ�DQ�DQGHUHQ�2UWHQ�]X�HUEULQJHQ��]�%��DQGHUHQ�1LHGHUODVVXQJHQ�GHV�
.XQGHQ�RG��LP�)DOO�GHV�(LQVDW]HV�YRQ�SO|FKO�LW�DOV�6XE�$XIWUDJQHKPHU��VR�LVW�GLHV�EHUHLWV�YRU�GHU�%HDXIWUDJXQJ�YRP�.XQGHQ�
EHNDQQW]XJHEHQ��



�
4.3.�SO|FKO�LW�NDQQ�VLFK�]XU�(UI�OOXQJ�LKUHU�YHUWUDJOLFKHQ�9HUSIOLFKWXQJHQ�DXFK�'ULWWHU��6XEXQWHUQHKPHU��EHGLHQHQ��
�
4.4.� 6ROOWH� VLFK� LP� =XJH� GHU� /HLVWXQJVHUEULQJXQJ� KHUDXVVWHOOHQ�� GDVV� GLH� $XVI�KUXQJ� HLQHV� $XIWUDJHV� JHPl��
/HLVWXQJVEHVFKUHLEXQJ�WDWVlFKOLFK�RGHU� MXULVWLVFK�XQP|JOLFK� LVW��ZLUG�SO|FKO�LW�GLHV�GHP�.XQGHQ�VFKULIWOLFK�PLWWHLOHQ��6WLPPW�
GHU� .XQGH� HLQHU� bQGHUXQJ� GHU� /HLVWXQJVEHVFKUHLEXQJ� QLFKW� GDKLQJHKHQG� ]X� E]Z�� VFKDIIW� HU� QLFKW� GLH� 9RUDXVVHW]XQJHQ��
GDPLW� HLQH� $XVI�KUXQJ� GHU� /HLVWXQJ�P|JOLFK�ZLUG�� NDQQ� SO|FKO�LW� GLH�$XVI�KUXQJ� DEOHKQHQ�� LQ� GLHVHP�)DOO� KDW� GHU�.XQGH�
NHLQHQ�$QVSUXFK�DXI�(UI�OOXQJ�GXUFK�SO|FKO�LW��
�
4.5.�SO|FKO�LW�LVW�EHUHFKWLJW��7HLOOLHIHUXQJHQ�GXUFK]XI�KUHQ�XQG�]X�YHUUHFKQHQ��
�
4.6. SO|FKO�LW� OLHIHUW� GLH� +DUG�� XQG� 6RIWZDUH� DQ� GHQ� LP� (LQ]HOYHUWUDJ� DQJHI�KUWHQ� /LHIHURUW�� 'LH� ,QVWDOODWLRQ� LVW� QLFKW�
%HVWDQGWHLO� GHV� 9HUWUDJHV�� GLHVH� NDQQ� DOOHQIDOOV� JHVRQGHUW� YHUHLQEDUW� ZHUGHQ�� 0LW� GHU� /LHIHUXQJ� ZLUG� GHP� .XQGHQ� GLH�
%HQXW]HUGRNXPHQWDWLRQ��EHUODVVHQ��VRZHLW�VLH�YRP�+HUVWHOOHU�]XU�9HUI�JXQJ�JHVWHOOW�ZXUGH��
�
4.7.� 6RIHUQ� NHLQH� DQGHUH� VFKULIWOLFKH� 9HUHLQEDUXQJ� JHWURIIHQ� ZLUG�� HUIROJW� GLH� /LHIHUXQJ� ELV� ]X� GHP� LP� (LQ]HOYHUWUDJ�
YHUHLQEDUWHQ� =HLWSXQNW�� +|KHUH� *HZDOW�� 6WUHLNV� XQG� XQYHUVFKXOGHWHV� 8QYHUP|JHQ� ]XU� IULVWJHUHFKWHQ� /HLVWXQJVHUEULQJXQJ�
GXUFK� SO|FKO�LW� RGHU� HLQHQ� =XOLHIHUDQWHQ� XQG� lKQOLFKH� 8PVWlQGH� YHUOlQJHUQ� GHQ� /LHIHU]HLWSXQNW� XP� GLH� 'DXHU� GHU�
%HKLQGHUXQJ�XQG�HLQHU�DQJHPHVVHQHQ�$QODXI]HLW�QDFK�:HJIDOO�GHU�%HKLQGHUXQJ��
�
4.8.�'HU�.XQGH� LVW� YHUSIOLFKWHW�� GLH� JHOLHIHUWH�+DUGZDUH� EHLP�(LQWUHIIHQ� VRIRUW� ]X� XQWHUVXFKHQ� XQG�0LQGHUXQJHQ��0lQJHO�
RGHU� 6FKlGHQ� SO|FKO�LW� XQYHU]�JOLFK� VFKULIWOLFK� ]X�PHOGHQ�� (UI�OOW� GHU�.XQGH� GLHVH�2EOLHJHQKHLW� QLFKW� XQG� YHUOLHUW� SO|FKO�LW�
GHVKDOE� LKUH� DOOIlOOLJHQ� $QVSU�FKH� JHJHQ�EHU� 'ULWWHQ� �]�%�� (UI�OOXQJVJHKLOIHQ�� 9HUVLFKHUXQJHQ��� VR� KDIWHW� GHU� .XQGH� I�U�
VlPWOLFKH�.RVWHQ��GLH�DXV�GLHVHU�2EOLHJHQKHLWVYHUOHW]XQJ�UHVXOWLHUHQ��
�
4.9.� ,P�)DOOH� GHV�.DXIHV�ZLUG� GHU�.DXIJHJHQVWDQG� XQWHU�(LJHQWXPVYRUEHKDOW� JHOLHIHUW��'LH� JHOLHIHUWH�:DUH� EOHLEW� ELV� ]XU�
YROOVWlQGLJHQ� %H]DKOXQJ� GHV� .DXISUHLVHV� XQG� DOOHU� 1HEHQIRUGHUXQJHQ� LP� (LJHQWXP� GHU� SO|FKO�LW�� 'HU� .XQGH� LVW� ]XU�
9HUI�JXQJ� �EHU� GLH� XQWHU� (LJHQWXPVYRUEHKDOW� VWHKHQGHQ� :DUH� QLFKW� EHIXJW�� )�U� GHQ� )DOO�� GDVV� GHU� .XQGH� GLH�
/LHIHUJHJHQVWlQGH� QDFK� DXVGU�FNOLFKHU� VFKULIWOLFKHU� *HQHKPLJXQJ� YRQ� SO|FKO�LW� YHUlX�HUW�� WULWW� GHU� .XQGH� EHUHLWV� PLW�
9HUWUDJVDEVFKOX�� DOOH� $QVSU�FKH� DQ� SO|FKO�LW� DE�� SO|FKO�LW� LVW� EHIXJW�� MHGHU]HLW� GHQ�'ULWWVFKXOGQHU� YRQ� GLHVHU�$EWUHWXQJ� ]X�
YHUVWlQGLJHQ��
�
5. Wartung 
5.1.�,P�)DOOH�HLQHV�+DUG��RGHU�6RIWZDUHNDXIV�NDQQ�SO|FKO�LW�GHP�.XQGHQ�GLH�:DUWXQJ�I�U�GLH�YHUWUDJVJHJHQVWlQGOLFKH�+DUG��
E]Z��6RIWZDUH�JHVRQGHUW�]XU�9HUI�JXQJ�VWHOOHQ��VLH� LVW�QLFKW�%HVWDQGWHLO�GHU�hEHUODVVXQJ�E]Z��,QVWDOODWLRQ�XQG�EHGDUI�HLQHU�
JHVRQGHUWHQ�VFKULIWOLFKHQ�%HDXIWUDJXQJ��
SO|FKO�LW�NDQQ�HEHQIDOOV�:DUWXQJ�EHUHLWV�YRUKDQGHQHU�+DUG��XQG�6RIWZDUH��VRZLH�NRPSRQHQWHQ�EHUJUHLIHQGH�6\VWHPZDUWXQJ�
GHV�1HW]ZHUNHV�DQELHWHQ��
�
5.2.�'HU�8PIDQJ�GHU�7lWLJNHLWHQ�LP�5DKPHQ�GHU�:DUWXQJ�ULFKWHW�VLFK�PD�JHEOLFK�QDFK�GHQ�YRP�+HUVWHOOHU�GHU�+DUG��E]Z��
6RIWZDUH�]XU�9HUI�JXQJ�]XU�JHVWHOOWHQ�'RNXPHQWDWLRQHQ��3URJUDPPHQ�XQG�ZHLWHUHQ�HUIRUGHUOLFKHQ�+LOIVPLWWHOQ��
�
'LH�:DUWXQJ�NDQQ�IROJHQGH�/HLVWXQJHQ�XPIDVVHQ��
�

• 'DWHQVLFKHUXQJ��
• ODXIHQGH�8SGDWHV�GHU�6HUYHU�PLW�6HUYLFHSDFNV�XQG�+RWIL[HV��
• ODXIHQGH�8SGDWHV�GHU�:RUNVWDWLRQV�PLW�6HUYLFHSDFNV�XQG�+RWIL[HV��
• ODXIHQGH�8SGDWHV�GHU�$QWLYLUHQ�6RIWZDUH�DXI�6HUYHU�XQG�:RUNVWDWLRQV��
• :DUWXQJ�GHU�6HUYHU��hEHUZDFKXQJ�GHU�6HUYHU��)HKOHUSURWRNROOH��
• :DUWXQJ�0DLOVHUYHU��
• :DUWXQJ�3UR[\��	�,QWHUQHWVHUYHU��:HEVHUYHU���
• :DUWXQJ�'DWHQEDQNVHUYHU��
• :DUWXQJ�XQG�YRUEHXJHQGH�:DUWXQJ�YRQ�6HUYHU��XQG�:RUNVWDWLRQKDUGZDUH��H[NO��HUIRUGHUOLFKHU�(UVDW]WHLOH��

�
'HU�JHQDXH�/HLVWXQJVXPIDQJ�LVW�LP�(LQ]HOYHUWUDJ�IHVW]XOHJHQ��
�
5.3.�'LH�LP�5DKPHQ�GHU�:DUWXQJ�HUIRUGHUOLFKHQ�0D�QDKPHQ�N|QQHQ��EHU�)HUQ]XJULII�RGHU�YRU�2UW�HUIROJHQ��
�
5.4.� 9RQ� GHU� :DUWXQJ� DXVJHVFKORVVHQ� �� XQG� QDFK� GHQ� �EOLFKHQ� SO|FKO�LW� 9HUJ�WXQJV�� XQG� 6SHVHQVlW]HQ� JHVRQGHUW� ]X�
EH]DKOHQ� �� VLQG� ,QVWDQGVHW]XQJHQ� RGHU� HUK|KWHU� $XIZDQG� ]XU� ,QVWDQGKDOWXQJ� GHU� 6RIWZDUH�� GLH� GXUFK� YHUWUDJVZLGULJH�
1XW]XQJ��1XW]XQJ� LQ�HLQHU�DQGHUHQ�DOV�GHU� YHUHLQEDUWHQ�(LQVDW]XPJHEXQJ��XQVDFKJHPl�H�%HQXW]XQJ��)UHPGHLQZLUNXQJ��
K|KHUH�*HZDOW� RGHU�GXUFK�HLQHQ�QLFKW� YRQ�SO|FKO�LW� ]X� YHUWUHWHQGHQ�*UXQG�HUIRUGHUOLFK�VLQG��VRZLH�$UEHLWHQ�DQ�+DUG��XQG�



6RIWZDUH�� GLH� GHU�.XQGH� YHUWUDJVZLGULJ� JHlQGHUW� KDW� RGHU� GLH� GXUFK� DQGHUH� DOV� SO|FKO�LW� 7HFKQLNHU� JHZDUWHW�ZXUGH��RKQH�
GDVV�MHZHLOV�HLQH�YRUKHULJH�VFKULIWOLFKH�=XVWLPPXQJ�YRQ�SO|FKO�LW�YRUODJ��
�
5.5.�$QGHUH�'LHQVWH��ZLH�LQGLYLGXHOOH�$QSDVVXQJHQ�GHU�6RIWZDUH��(LQZHLVXQJHQ��6FKXOXQJHQ��%HUDWXQJHQ��GDV�%HUHLWVWHOOHQ�
QHXHU�3URJUDPPYHUVLRQHQ�PLW�HUZHLWHUWHU�)XQNWLRQDOLWlW��VLQG�QLFKW�%HVWDQGWHLO�GHU�:DUWXQJ��'HUDUWLJH�/HLVWXQJHQ�EHG�UIHQ�
HLQHU� JHVRQGHUWHQ� VFKULIWOLFKHQ� %HDXIWUDJXQJ� E]Z�� GHV� (UZHUEV� GHU� 3URJUDPPYHUVLRQHQ� GXUFK� GHQ� .XQGHQ� XQG� ZHUGHQ�
QDFK�GHQ��EOLFKHQ�SO|FKO�LW�9HUJ�WXQJV��XQG�6SHVHQVlW]HQ�YHUUHFKQHW��
�
6. Betreuung 
6.1.�SO|FKO�LW�NDQQ�GHP�.XQGHQ�%HWUHXXQJ�GHU�$QZHQGHU�EHL�3UREOHPHQ�DQELHWHQ��VLH�LVW�QLFKW�%HVWDQGWHLO�GHU�hEHUODVVXQJ�
E]Z��,QVWDOODWLRQ�YRQ�+DUG��RGHU�6RIWZDUH�XQG�EHGDUI�HLQHU�JHVRQGHUWHQ�VFKULIWOLFKHQ�%HDXIWUDJXQJ��
�
6.2.�'LH� %HWUHXXQJ� XPIDVVW� GLH� 8QWHUVW�W]XQJ� GHV� .XQGHQ� E]Z�� VHLQHU� 0LWDUEHLWHU� EHL� 3UREOHPHQ�� GLH� LP� 5DKPHQ� GHU�
QRUPDOHQ�1XW]XQJ�GHU�LP�(LQ]HOYHUWUDJ�DQJHI�KUWHQ�+DUG��XQG�6RIWZDUH�DXIWUHWHQ��
�
6.3.� 'LH� ,QDQVSUXFKQDKPH� GHU� %HWUHXXQJ� GXUFK� GHQ� .XQGHQ� KDW� DXI� GHQ� LP� (LQ]HOYHUWUDJ� DQJHI�KUWHQ� :HJHQ� LQ� GHU�
VSH]LIL]LHUWHQ�5HLKHQIROJH�]X�HUIROJHQ�VRZHLW�GLHV�WHFKQLVFK�P|JOLFK�XQG�GHU�3ULRULWlW�GHV�3UREOHPHV�HQWVSUHFKHQG�LVW��'LH�
,QDQVSUXFKQDKPH�GHU�%HWUHXXQJ�NDQQ�QXU� LQ�GHQ�LP�(LQ]HOYHUWUDJ�DQJHI�KUWHQ�=HLWHQ�HUIROJHQ��$XIWUHWHQGH�3UREOHPH�VLQG�
HKHVWP|JOLFK�QDFK�%HNDQQWZHUGHQ�]X�PHOGHQ��
�
6.4.�'LH�LP�5DKPHQ�GHU�%HWUHXXQJ�HUIRUGHUOLFKHQ�0D�QDKPHQ�N|QQHQ�VFKULIWOLFK��H�0DLO��)D[����EHU�)HUQ]XJULII��WHOHIRQLVFK�
RGHU�YRU�2UW�HUIROJHQ���
�
6.5.�9RQ�GHU�%HWUHXXQJ� DXVJHVFKORVVHQ� �� XQG� QDFK� GHQ� �EOLFKHQ� SO|FKO�LW� 9HUJ�WXQJV�� XQG�6SHVHQVlW]HQ� JHVRQGHUW� ]X�
EH]DKOHQ�±�LVW�GLH�,QDQVSUXFKQDKPH�I�U�QLFKW�LP�(LQ]HOYHUWUDJ�DQJHI�KUWH�6RIWZDUH�E]Z��+DUGZDUH��
�
6.6.�$QGHUH�'LHQVWH��ZLH�(LQZHLVXQJ� LQ�GLH�JUXQGOHJHQGH�%HGLHQXQJ��6FKXOXQJHQ�XQG�%HUDWXQJHQ�VLQG�QLFKW�%HVWDQGWHLO�
GHU�%HWUHXXQJ��'HUDUWLJH�/HLVWXQJHQ�EHG�UIHQ�HLQHU�JHVRQGHUWHQ�VFKULIWOLFKHQ�%HDXIWUDJXQJ�XQG�ZHUGHQ�QDFK�GHQ��EOLFKHQ�
SO|FKO�LW�9HUJ�WXQJV��XQG�6SHVHQVlW]HQ�YHUUHFKQHW��
��
�
7. Laufzeit von Wartungs- und Betreuungsverträgen 
%H]�JOLFK� /DXI]HLW�� .�QGLJXQJ� XQG� 3UHLVDQSDVVXQJ� JHOWHQ� GLH� LP� :DUWXQJV�� E]Z�� %HWUHXXQJVYHUWUDJ� YHUHLQEDUWHQ�
%HGLQJXQJHQ��
�
8. Termine und Fristen 
8.1.� /HLVWXQJVWHUPLQH� XQG� )ULVWHQ� VLQG� QXU� GDQQ� YHUELQGOLFK�� ZHQQ� VLH� YRQ� SO|FKO�LW� XQG� YRP� .XQGHQ� LP� (LQ]HOIDOO�
DXVGU�FNOLFK�XQG�VFKULIWOLFK�DOV�YHUELQGOLFK�YHUHLQEDUW�ZHUGHQ��DQVRQVWHQ�VLQG�7HUPLQH�XQG�)ULVWHQ�XQYHUELQGOLFK��
�
8.2.�:DUWHW�SO|FKO�LW�DXI�GLH�0LWZLUNXQJ�RGHU� ,QIRUPDWLRQHQ�GHV�.XQGHQ�RGHU� LVW�SO|FKO�LW�VRQVW� LQ�GHU�/HLVWXQJVHUEULQJXQJ�
XQYHUVFKXOGHW�EHKLQGHUW��VR�JHOWHQ�7HUPLQH�XQG�/HLVWXQJVIULVWHQ�XP�GLH�'DXHU�GHU�%HKLQGHUXQJ�VDPW�HLQHU�DQJHPHVVHQHQ�
$QODXI]HLW� QDFK�:HJIDOO� GHU� %HKLQGHUXQJ� DOV� YHUOlQJHUW�� 8QJHDFKWHW� GHVVHQ� JHOWHQ� GLH� %HVWLPPXQJHQ� JHPl�� ��� ���� II�
$%*%��
�
9. Mitwirkung des Kunden 
9.1.� 'HU� .XQGH� ZLUG� VLFKHUVWHOOHQ�� GDVV� DOOH� HUIRUGHUOLFKHQ� RGHU� ]ZHFNPl�LJHQ� %HLVWHOOXQJHQ� �]�%�� ,QIRUPDWLRQHQ��
8QWHUODJHQ��+LOIVPLWWHO�� WHFKQLVFKHQ�9RUDXVVHW]XQJHQ��6\VWHPXPJHEXQJ��XVZ���XQG�0LWZLUNXQJHQ��]�%��DQ�6SH]LILNDWLRQHQ��
7HVWV��$EQDKPHQ��XVZ���GHV�.XQGHQ�UHFKW]HLWLJ��LP�HUIRUGHUOLFKHQ�8PIDQJ�XQG�I�U�SO|FKO�LW�NRVWHQORV�HUEUDFKW�ZHUGHQ��
�
9.2.�'HU�.XQGH�WULIIW���IDOOV�GLHV�QLFKW�DXIJUXQG�HLQHU�%HDXIWUDJXQJ�GXUFK�GHQ�.XQGHQ�DXVGU�FNOLFK�LQ�GHQ�$XIJDEHQEHUHLFK�
GHU�SO|FKO�LW�IlOOW���DQJHPHVVHQH�9RUNHKUXQJHQ�I�U�GHQ�)DOO��GDVV�VHLQH�6\VWHPH�JDQ]�RGHU�WHLOZHLVH�QLFKW�RUGQXQJVJHPl��
DUEHLWHQ� ]�%�� GXUFK� ODXIHQGH� 'DWHQVLFKHUXQJ� ��� 6LFKHUXQJVGDWHQWUlJHUVlW]H�� GLH� QDFK� GHU� 6LFKHUXQJ� DXI� YROOVWlQGLJH�
/HVEDUNHLW�]X��EHUSU�IHQ�VLQG��E]Z��UHJHOPl�LJH�hEHUSU�IXQJ�GHU�GXUFK�GDV�6\VWHP�SURGX]LHUWHQ�(UJHEQLVVH��
�
9.3.�'HU�.XQGH�ZLUG�GHQ�9HUWUDJVJHJHQVWDQG�DXI�0lQJHOIUHLKHLW�XQG�1XW]EDUNHLW�SU�IHQ��EHYRU�HU�LKQ�SURGXNWLY�QXW]W��
�
9.4.� 'LH� GHP� .XQGHQ� REOLHJHQGHQ�0LWZLUNXQJHQ� XQG� %HLVWHOOXQJHQ� VLQG� ZHVHQWOLFKH� 3IOLFKWHQ� GHV� .XQGHQ�� (UEULQJW� GHU�
.XQGH�0LWZLUNXQJVOHLVWXQJHQ� QLFKW�� QLFKW� UHFKW]HLWLJ� RGHU� QLFKW� LQ� GHU� YHUHLQEDUWHQ�:HLVH�� VR� VLQG�� XQEHVFKDGHW� ZHLWHUHU�
JHVHW]OLFKHU� $QVSU�FKH� RGHU� 5HFKWH�� GLH� KLHUDXV� HQWVWHKHQGHQ� )ROJHQ�� ZLH� 9HU]|JHUXQJHQ�� 0HKUDXIZDQG� XDP�� YRP�
.XQGHQ�]X�WUDJHQ��GLHVH�N|QQHQ�XQYHU]�JOLFK�LQ�5HFKQXQJ�JHVWHOOW�ZHUGHQ��
�



10. Preise und Zahlungsbedingungen 
10.1.�6RIHUQ�GHU�(LQ]HOYHUWUDJ�QLFKW�HWZDV�DQGHUHV�YRUVLHKW��ZLUG�VRZRKO�EHL�'LHQVWOHLVWXQJHQ�DOV�DXFK�EHL�:HUNOHLVWXQJHQ�
QDFK� $XIZDQG� YHUJ�WHW�� 'LH� 7DJHV�� E]Z�� 6WXQGHQVlW]H�� )HLHUWDJV��� hEHUVWXQGHQ�� XQG� VRQVWLJH� =XVFKOlJH�� 5HLVHNRVWHQ��
VRQVWLJH�6SHVHQ�XQG�VRQVWLJH�(LQ]HOKHLWHQ�VLQG�LP�(LQ]HOYHUWUDJ�IHVW]XOHJHQ��,VW�HLQH�9HUJ�WXQJ�QDFK�$XIZDQG�YHUHLQEDUW��
UHFKQHW�SO|FKO�LW�PRQDWOLFK�DE��
�
10.2. 7lWLJNHLWHQ� LP� 5DKPHQ� HLQHV� :DUWXQJV�� RGHU� %HWUHXXQJVYHUWUDJHV� ZHUGHQ� LP� YRUKLQHLQ� IlOOLJ�� HV� JHOWHQ� GLH� LP�
:DUWXQJV��E]Z��%HWUHXXQJVYHUWUDJ�YHUHLQEDUWHQ�%HGLQJXQJHQ��
�
10.3. ,P� )DOOH� HLQHU� DX�HURUGHQWOLFKHQ� YRU]HLWLJHQ� %HHQGLJXQJ� GHV� 9HUWUDJVYHUKlOWQLVVHV� :DUWXQJ� RGHU� %HWUHXXQJ�
EHWUHIIHQG� HQWIlOOW� GLH� 9HUSIOLFKWXQJ� GHV� .XQGHQ� ]XU�:HLWHU]DKOXQJ� SHULRGLVFKHU�*HE�KUHQ� QXU� GDQQ��ZHQQ� GLH� YRU]HLWLJH�
9HUWUDJVEHHQGLJXQJ�DOOHLQH�RGHU��EHUZLHJHQG�YRQ�SO|FKO�LW�]X�YHUWUHWHQ�LVW��9JO��3XQNW����
�
10.4.� /LHJW� GHU� $UEHLWVDXIZDQG� YRQ� SO|FKO�LW� E]Z�� LKUHU� (UI�OOXQJVJHKLOIHQ� DXIJUXQG� XQYROOVWlQGLJHU� RGHU� XQ]XWUHIIHQGHU�
,QIRUPDWLRQHQ� RGHU� QLFKW� RUGQXQJVJHPl�HU� 0LWZLUNXQJ� GHV� .XQGHQ� �EHU� GHQ� GHP� )HVWSUHLV� ]XJUXQGH� OLHJHQGHQ�
$XIZDQGVVFKlW]XQJHQ�� LVW� SO|FKO�LW� ]X� HLQHU� HQWVSUHFKHQGHQ� (UK|KXQJ� GHU� XUVSU�QJOLFKHQ� 9HUJ�WXQJ� EHUHFKWLJW��
0HKUDXIZlQGH�I�U�=XVDW]Z�QVFKH�RGHU�bQGHUXQJHQ�GHU�$XIJDEHQVWHOOXQJ�ZHUGHQ�QDFK�$XIZDQG�YHUJ�WHW��
�
10.5.�=DKOXQJHQ�VLQG�ELQQHQ����7DJHQ�DE�5HFKQXQJVHUKDOW�]X�OHLVWHQ��%HL�=DKOXQJVYHU]XJ�VWHKHQ�SO|FKO�LW�9HU]XJV]LQVHQ�
LQ�GHU�+|KH�YRQ����S�D���EHU�GHP�JHVHW]OLFKHQ�=LQVVDW]�]X��GLH�*HOWHQGPDFKXQJ�ZHLWHUJHKHQGHU�$QVSU�FKH�EOHLEW�SO|FKO�LW�
YRUEHKDOWHQ��
�
10.6.�(LQ�$XIUHFKQXQJV��XQG�=XU�FNEHKDOWXQJVUHFKW�VWHKW�GHP�.XQGHQ�JHJHQ�EHU�SO|FKO�LW�QXU�ZHJHQ�XQEHVWULWWHQHQ�RGHU�
UHFKWVNUlIWLJ�IHVWJHVWHOOWHQ�)RUGHUXQJHQ�]X��
�
10.7.�'LH�(LQKDOWXQJ�YHUHLQEDUWHU�=DKOXQJVWHUPLQH�ELOGHW�HLQH�ZHVHQWOLFKH�9RUDXVVHW]XQJ�I�U�GLH��ZHLWHUH��9HUWUDJVHUI�OOXQJ�
GXUFK� SO|FKO�LW�� 'LH� 1LFKWHLQKDOWXQJ� YHUHLQEDUWHU� =DKOXQJHQ� EHUHFKWLJHQ� SO|FKO�LW�� ODXIHQGH� $UEHLWHQ� HLQ]XVWHOOHQ� XQG� YRP�
9HUWUDJ�]XU�FN]XWUHWHQ�E]Z��GHQ�9HUWUDJ�VRIRUW�]X�N�QGLJHQ��I�U�EHUHLWV�HUEUDFKWH�/HLVWXQJHQ�VWHKW�SO|FKO�LW�GLH�YHUHLQEDUWH�
9HUJ�WXQJ�]X��
�
11. Abnahme 
11.1.�'LH�9HUWUDJVSDUWQHU�N|QQHQ�LP�(LQ]HOYHUWUDJ�HLQHQ�=HLWSODQ��HLQH�/DXI]HLW��I�U�GLH�(UEULQJXQJ�GHU�'LHQVWOHLVWXQJ�RGHU�
HLQHQ�7HUPLQSODQ�I�U�GLH�)HUWLJVWHOOXQJ�XQG�hEHUJDEH�YRQ�:HUNOHLVWXQJHQ�YHUHLQEDUHQ��
�
11.2.�%HL�:HUNOHLVWXQJHQ�JLOW��
�
11.2.1.� SO|FKO�LW� NDQQ� /HLVWXQJHQ� RGHU� 7HLOOHLVWXQJHQ� ]XU� $EQDKPH� YRUOHJHQ� �(UNOlUXQJ� GHU� $EQDKPHEHUHLWVFKDIW���
$EQDKPHIlKLJH� 7HLOOHLVWXQJHQ� VLQG� LQ� VLFK� DEJHVFKORVVHQH� 3KDVHQ� ]XU� (UI�OOXQJ� GHU� LP� (LQ]HOYHUWUDJ� VSH]LIL]LHUWHQ�
/HLVWXQJHQ�� LQ� VLFK� DEJHVFKORVVHQH� XQG� VRPLW� IXQNWLRQVIlKLJH� 7HLOH� GHV� (LQ]HOYHUWUDJVJHJHQVWDQGHV� VRZLH� HLQ]HOQH�
'RNXPHQWH��
�
11.2.2.� 'HU� .XQGH� ZLUG� QDFK� (UNOlUXQJ� GHU� $EQDKPHEHUHLWVFKDIW� GXUFK� SO|FKO�LW� GLH� �7HLO�$EQDKPH� GHU� YRQ� SO|FKO�LW�
HUEUDFKWHQ�/HLVWXQJHQ�XQYHU]�JOLFK�GXUFKI�KUHQ��SO|FKO�LW�LVW�EHUHFKWLJW��DQ�$EQDKPHQ�RGHU�7HLODEQDKPHQ�PLW]XZLUNHQ��
�
11.2.3.� 'LH� $EQDKPHIULVW� EHWUlJW� OlQJVWHQV� ��� 7DJH� XQG� EHJLQQW�� VREDOG� GLH� EHWUHIIHQGH� /HLVWXQJ� ]XU�
$EQDKPH�7HLODEQDKPH�YRQ�SO|FKO�LW�EHUHLWJHVWHOOW�ZLUG��GLH�$EQDKPHEHUHLWVFKDIW�HUNOlUW�ZLUG���5�JW�GHU�.XQGH�LQQHUKDOE�GHU�
$EQDKPHIULVW�NHLQH�ZHVHQWOLFKHQ�0lQJHO�VFKULIWOLFK��JLOW�GLH�/HLVWXQJ�DOV�DEJHQRPPHQ��GDVVHOEH�JLOW��ZHQQ�GLH�/HLVWXQJ�YRP�
.XQGHQ� LP� 3URGXNWLYEHWULHE� YHUZHQGHW� ZLUG�� 'LH� 9HUSIOLFKWXQJ� YRQ� SO|FKO�LW� ]XU� )HKOHUEHVHLWLJXQJ� QDFK� 3XQNW� ���
�*HZlKUOHLVWXQJ�� EOHLEW� XQEHU�KUW�� $OV� ZHVHQWOLFKHU� 0DQJHO� I�U� GLH� =ZHFNH� GHU� $EQDKPH� JHOWHQ� )HKOHU�� GLH� HLQHU�
9HUZHQGXQJ� GHU� EHWURIIHQHQ� YHUHLQEDUWHQ� /HLVWXQJ� HQWJHJHQVWHKHQ� RGHU� ZHQQ� HLQH� VROFKH� 9HUZHQGXQJ� QXU� PLW�
ZHVHQWOLFKHQ�(LQVFKUlQNXQJHQ�P|JOLFK�LVW��
�
11.2.4.� *HOLQJW� HV� SO|FKO�LW�� DXV� YRQ� LKU� ]X� YHUWUHWHQGHQ� *U�QGHQ�� QLFKW�� GLH� YHUHLQEDUWHQ� /HLVWXQJVPHUNPDOH� E]Z�� GLH�
%HVHLWLJXQJ�ZHVHQWOLFKHU�0lQJHO� LQQHUKDOE�HLQHU�DQJHPHVVHQHQ�1DFKIULVW�QDFK]XZHLVHQ��VR�NDQQ�GHU�.XQGH�QDFK�$EODXI�
GHU�)ULVW�KLQVLFKWOLFK�GHU�EHWURIIHQHQ�/HLVWXQJVWHLOH�YRP�9HUWUDJ�]XU�FNWUHWHQ�RGHU�0LQGHUXQJ�GHV�(QWJHOWV�YHUODQJHQ��
�
12. Gewährleistung 
12.1.� SO|FKO�LW� OHLVWHW� EHL� :HUNOHLVWXQJHQ� GDI�U� *HZlKU�� GDVV� GLH� LP� (LQ]HOYHUWUDJ� YHUHLQEDUWHQ� /HLVWXQJHQ�
YHUHLQEDUXQJVJHPl��HUI�OOW�VLQG��XQHUKHEOLFKH�0LQGHUXQJHQ�RGHU�0lQJHO�EOHLEHQ�DX�HU�%HWUDFKW��
�



12.2.�'HU�.XQGH�KDW�0lQJHO�XQYHU]�JOLFK�XQG�LQ�QDFKYROO]LHKEDUHU�)RUP�XQWHU�%HNDQQWJDEH�GHU�I�U�GLH�)HKOHUHUNHQQXQJ�
]ZHFNGLHQOLFKHQ� ,QIRUPDWLRQHQ� XQG� GHP� :RUWODXW� HYWO�� DXIWUHWHQGHU� )HKOHUPHOGXQJHQ� SO|FKO�LW� VFKULIWOLFK� ]X� PHOGHQ��
9RUDXVVHW]XQJ� I�U� MHGH� )HKOHUEHVHLWLJXQJ� LVW�� GDVV� GHU�0DQJHO� UHSURGX]LHUEDU� RGHU� GXUFK�PDVFKLQHOO� HU]HXJWH� $XVJDEH�
QDFKZHLVEDU�LVW��
�
12.3.�SO|FKO�LW�ZLUG�*HZlKUOHLVWXQJVPlQJHO��GLH�YRP�.XQGHQ�LQ�VFKULIWOLFKHU�)RUP�JHPHOGHW�ZXUGHQ��GXUFK�1DFKEHVVHUXQJ�
EHVHLWLJHQ��'HU�.XQGH�NDQQ�GLH�:DQGOXQJ�RGHU�5�FNJlQJLJPDFKXQJ��EHL�:HUNOHLVWXQJHQ��E]Z��GLH�VRIRUWLJH�.�QGLJXQJ��EHL�
'LHQVWOHLVWXQJHQ�� HLQHV� (LQ]HOYHUWUDJHV� RGHU� ±� VRIHUQ� *HJHQVWDQG� GHV� (LQ]HOYHUWUDJHV� 7HLOOHLVWXQJHQ� VLQG� �� YRQ� GHQ�
EHWURIIHQHQ�7HLOOHLVWXQJHQ�QXU�QDFK�IUXFKWORVHP�$EODXI�HLQHU�SO|FKO�LW�VFKULIWOLFK�JHVHW]WHQ��DQJHPHVVHQHQ��PLQGHVWHQV����
WlJLJHQ��1DFKIULVW�HUNOlUHQ��(LQH�(UVDW]YRUQDKPH�LVW�DXVJHVFKORVVHQ��
�
12.4.�'HU�.XQGH�XQWHUVW�W]W�SO|FKO�LW�EHL�GHU�6XFKH�QDFK�)HKOHUQ�XQG�)HKOHUXUVDFKHQ��:HQQ�GHU�)HKOHU�QLFKW�QDFKZHLVOLFK�
SO|FKO�LW� ]X]XRUGQHQ� LVW�� VWHOOW� SO|FKO�LW� HQWVSUHFKHQGH� /HLVWXQJHQ� GHP�.XQGHQ� QDFK� GHQ� GDQQ� �EOLFKHQ�9HUJ�WXQJV�� XQG�
6SHVHQVlW]HQ�YRQ�SO|FKO�LW�LQ�5HFKQXQJ��
�
12.5.�SO|FKO�LW� OHLVWHW�NHLQH�*HZlKU��ZHQQ�GLH�0lQJHOU�JH�QLFKW�XQYHU]�JOLFK�VFKULIWOLFK�HUKREHQ�ZXUGH��ZHQQ�GHU�0DQJHO�
DXI� IHKOHUKDIWHQ� RGHU� XQYROOVWlQGLJHQ� $QJDEHQ� RGHU� PDQJHOKDIWHU� 0LWZLUNXQJ� GHV� .XQGHQ� EHUXKW�� RGHU� ZHQQ� GHU�
9HUWUDJVJHJHQVWDQG� RGHU� 7HLOH� GDYRQ� RKQH� YRUKHULJH� VFKULIWOLFKH� =XVWLPPXQJ� GHU� SO|FKO�LW� YRP� .XQGHQ� RGHU� 'ULWWHQ�
YHUlQGHUW� ZLUG�� %HVHLWLJW� SO|FKO�LW� DXI� :XQVFK� GHV� .XQGHQ� HLQHQ� VROFKHQ� 0DQJHO�� VR� NDQQ� SO|FKO�LW� HLQH� DQJHPHVVHQH�
9HUJ�WXQJ�YHUODQJHQ��HV�JLOW�3XQNW�������VLQQJHPl���
�
12.6.�'LH�*HZlKUOHLVWXQJ�XPIDVVW�QLFKW�GLH�%HVHLWLJXQJ�YRQ�)HKOHUQ��GLH�GXUFK�QRUPDOHQ�9HUVFKOHL���lX�HUH�(LQIO�VVH�RGHU�
%HGLHQXQJVIHKOHU�HQWVWHKHQ��
�
12.7.�'LH�*HZlKUOHLVWXQJVIULVW�EHWUlJW���0RQDWH��MHZHLOV�EHJLQQHQG�PLW�GHU�$EQDKPH�E]Z��7HLODEQDKPH��YJO��3XQNW��������
�
12.8.�)�U�'LHQVWOHLVWXQJHQ�ZLUG�NHLQH�*HZlKU�JHOHLVWHW��
�
13. Schadenersatz 
13.1.� SO|FKO�LW� OHLVWHW� 6FKDGHQHUVDW]� QXU� EHL� 9RUVDW]� RGHU� JUREHU� )DKUOlVVLJNHLW�� 'HU� %HZHLV� GDI�U�� GDVV� 6FKlGHQ� YRQ�
SO|FKO�LW�YRUVlW]OLFK�RGHU�JURE� IDKUOlVVLJ�YHUXUVDFKW�ZRUGHQ�VLQG��REOLHJW�GHP�.XQGHQ��'LH�+DIWXQJ�YRQ�SO|FKO�LW� LVW�DXI�GLH�
+|KH� GHU� PLW� GHP� .XQGHQ� YHUHLQEDUWHQ� 9HUJ�WXQJ� I�U� GLH� GHQ� 6FKDGHQ� XQPLWWHOEDU� YHUXUVDFKHQGH� /HLVWXQJ� EHJUHQ]W��
SO|FKO�LW� �EHUQLPPW� NHLQH� +DIWXQJ� I�U� HQWJDQJHQHQ� *HZLQQ�� HUZDUWHWH� DEHU� QLFKW� HLQJHWUHWHQH� (UVSDUQLVVH�� PLWWHOEDUH�
6FKlGHQ�RGHU�)ROJHVFKlGHQ�VRZLH�I�U�6FKlGHQ�DQ�DXIJH]HLFKQHWHQ�'DWHQ��
�
13.2.� 'HU� .XQGH� LVW� YHUSIOLFKWHW�� LQ� VHLQHP� 9HUDQWZRUWXQJVEHUHLFK� GLH� 9RUDXVVHW]XQJHQ� ]X� VFKDIIHQ�� GDVV� 6FKlGHQ�
P|JOLFKVW�JHULQJ�JHKDOWHQ�ZHUGHQ��V��3XQNW������
�
13.3.�6FKDGHQHUVDW]DQVSU�FKH�YHUMlKUHQ�ELQQHQ�HLQHP�-DKU�DE�.HQQWQLV�YRQ�6FKDGHQ�XQG�6FKlGLJHU��
�
13.4.�'LHVHU�+DIWXQJVDXVVFKOXVV�JLOW�DXFK� I�U�GHQ�)DOO�GHU� �� U�FNZLUNHQGHQ� ��$XIKHEXQJ�RGHU�:DQGOXQJ�HLQHV�9HUWUDJHV�
RGHU�9HUWUDJVWHLOHV��
�
14. Vertraulichkeit und Datenschutz 
14.1.�'LH�9HUWUDJVWHLOH�YHUSIOLFKWHQ�VLFK��DOOH� LP�5DKPHQ�GHV�9HUWUDJVYHUKlOWQLVVHV�HUODQJWHQ�.HQQWQLVVH��EHU�'DWHQ�XQG�
VRQVWLJH� ,QIRUPDWLRQHQ�� GLH� LKQHQ� ]XJlQJOLFK� JHPDFKW� ZRUGHQ� RGHU� ]XU� .HQQWQLV� JHODQJW� VLQG�� YHUWUDXOLFK� ]X� EHKDQGHOQ��
9HUWUDXOLFKH� ,QIRUPDWLRQHQ� G�UIHQ� DXVVFKOLH�OLFK� I�U� GLH� =ZHFNH� GLHVHV� 9HUWUDJHV� YHUZHQGHW� ZHUGHQ�� GLHVH�9HUSIOLFKWXQJ�
EHVWHKW�DXFK�QDFK�9HUWUDJVEHHQGLJXQJ�XQEHIULVWHW�IRUW��
�
14.2.�'LH�9HUSIOLFKWXQJ�]XU�YHUWUDXOLFKHQ�%HKDQGOXQJ�JLOW�QLFKW�I�U�,QIRUPDWLRQHQ��GLH��D��|IIHQWOLFK�]XJlQJOLFK�VLQG�RGHU�GHQ�
9HUWUDJVSDUWHLHQ�EHUHLWV�EHNDQQW�ZDUHQ�� �E��XQDEKlQJLJ�XQG�VHOEVWlQGLJ�YRQ�HLQHU�9HUWUDJVSDUWHL�HQWZLFNHOW�ZXUGHQ��RKQH�
JOHLFKDUWLJH�,QIRUPDWLRQHQ�GHU�DQGHUHQ�3DUWHL�JHNDQQW�RGHU�YHUZHQGHW�]X�KDEHQ���F��YRQ�HLQHP�'ULWWHQ�RIIHQEDUW�ZXUGHQ��GHU�
NHLQHU� *HKHLPKDOWXQJVYHUSIOLFKWXQJ� XQWHUOLHJW�� RGHU� �G�� DXIJUXQG� JHVHW]OLFKHU� %HVWLPPXQJHQ� RGHU� DXIJUXQG� YRQ�
9HUI�JXQJHQ� VWDDWOLFKHU� 2UJDQH� RIIHQJHOHJW� ZHUGHQ� P�VVHQ�� OHW]WHUHV� MHGRFK� QLFKW�� EHYRU� GHU� 6DFKYHUKDOW� GHU� DQGHUHQ�
3DUWHL�VFKULIWOLFK�DQJH]HLJW�ZXUGH��
�
14.3.�'LH�9HUWUDJVWHLOH�YHUSIOLFKWHQ�VLFK��GLHVH�*HKHLPKDOWXQJVYHUSIOLFKWXQJ�DXI�DOOH�0LWDUEHLWHU�XQG�(UI�OOXQJVJHKLOIHQ�]X�
�EHUELQGHQ��
�
14.4.�%HLGH�9HUWUDJVWHLOH�EHDFKWHQ�GLH�HLQVFKOlJLJHQ�%HVWLPPXQJHQ�GHV�|VWHUUHLFKLVFKHQ�'DWHQVFKXW]JHVHW]HV��
�



15. Gerichtsstand und anwendbares Recht 
=XU� (QWVFKHLGXQJ� DOOHU� DXV� HLQHP� GLHVHQ� $*%� XQWHUOLHJHQGHQ� 9HUWUDJ� HQWVWHKHQGHQ� 6WUHLWLJNHLWHQ� HLQVFKOLH�OLFK� HLQHU�
VROFKHQ� �EHU� VHLQ� %HVWHKHQ� RGHU� 1LFKWEHVWHKHQ� ZLUG�� VRZHLW� JHVHW]OLFK� ]XOlVVLJ�� GLH� DXVVFKOLH�OLFKH� =XVWlQGLJNHLW� GHU�
VDFKOLFK�LQ�%HWUDFKW�NRPPHQGHQ�*HULFKWH�LQ�:LHQ�YHUHLQEDUW��
$OOH� GLHVHQ� $*%� XQWHUOLHJHQGHQ� 9HUWUlJH� XQWHUOLHJHQ� |VWHUUHLFKLVFKHP�5HFKW� XQWHU� $XVVFKOXVV� GHU� 9HUZHLVXQJVQRUPHQ��
GDV�:LHQHU�hEHUHLQNRPPHQ��EHU� GHQ� LQWHUQDWLRQDOHQ�:DUHQNDXI� �8QLIRUP�6DOHV� /DZ���%*%O��1U�� ��������� LQ� GHU� MHZHLOV�
J�OWLJHQ�)DVVXQJ�NRPPW�QLFKW�]XU�$QZHQGXQJ��
�
16. Allgemeines 
16.1.� (LQH�$EWUHWXQJ� YRQ�5HFKWHQ� RGHU� GLH�hEHUWUDJXQJ� YRQ�3IOLFKWHQ� DXV� HLQHP�9HUWUDJ�GXUFK�GHQ�.XQGHQ�EHGDUI� GHU�
YRUKHULJHQ�VFKULIWOLFKHQ�=XVWLPPXQJ�GHU�SO|FKO�LW��
�
16.2.�'LH�8QZLUNVDPNHLW�HLQ]HOQHU�%HVWLPPXQJHQ�HLQHV�9HUWUDJHV�KDW�QLFKW�GLH�8QZLUNVDPNHLW�GHV�JHVDPWHQ�9HUWUDJHV�]XU�
)ROJH�� 'LH� 9HUWUDJVSDUWQHU� ZHUGHQ� YLHOPHKU� GLH� EHWURIIHQH� %HVWLPPXQJ� GXUFK� HLQH� VROFKH� HUVHW]HQ�� GLH� GHP� 6LQQ� GHU�
9HUHLQEDUXQJ�DP�HKHVWHQ�HQWVSULFKW��
�
 


